Domestic Route - Baggage (KT)

1. All Fees displayed are one-way direct flights only from carrier code
2. Prices may vary every transaction. All prices and/or savings quoted for your inflight pre-booked products or services are correct at the time of booking.

3. Sports equipment includes Golf, Surfboard, Bicycle, Skis/Snowboard and Diving gear. Any other sporting equipment not stated here is accepted as part of your
checked baggage allowance. Please note that travelers are now entitled to take 1 x 15kg surfboard free of charge under the Free Surftboard Policy.

4. Per Sector : certain fees are chargeable for each stop of your journey.

Checked Baggage (During Initial Booking)

(Per Pax/Per Sector)
20 KG 25 KG 30 KG 40 KG
usbD 14.00 17.00 21.00 34.00 41.00 54.00 66.00

Checked Baggage (After Initial Booking)/ KIOSK
(Per Pax/Per Sector)
25 KG
usb 20.00 24.00 30.00 48.00 58.00 75.00 93.00

Sport Equipment
USD (Per Pax/Per Sector)

Platform 20 KG 25 KG
During Initial Booking 21.00 25.00 39.00 55.00
After Initial Booking/ KIOSK 21.00 25.00 39.00 55.00

Other Baggage
(Per Pax/Per Sector)

Checked Sport Gate
5 Lost
Baggage Equipment Excess B Baggage(Not
Airport Airport Baggage (Per ggage applicable for
) Compensatio .
Counter  Counter First KG) n (Per KG) promotional &
First 20 KG 20 KG purchase)

Xtra Carry On  Airport
(After Initial  Xtra Carry
Booking)/ On
KIOSK

Xpress Xtra Carry On
Baggage (During Initial
Booking)

usD 37.00 42.00 14.00 20.00 66.00 2.80 14.00 17.00 16.00




Domestic Route - Seat (KT)

1. All Fees displayed are one-way direct flights only with aircraft model Airbus 320/321 from carrier code
2. Prices may vary every transaction. All prices and/or savings quoted for your inflight pre-booked products or services are correct at the time of booking.
3. Per Sector : Certain fees are chargeable for each stop of your journey.

Pick-A-Seat (During Initial Booking)

(Per Pax/Per Sector)

Standard
Seat

usb 20.00 3.00

Hot Seat

Pick-A-Seat (After Initial Booking)
(Per Pax/Per Sector)

Standard
Seat

usb 28.00 4.00

Hot Seat

Pick-A-Seat (Airport Counter)
(Per Pax/Per Sector)

Standard
Seat

usb 31.00 4.00

Hot Seat




Domestic Route - Others Fees and Charges (KT)

1. All Fees displayed are one-way direct flights only from carrier code.

2. Prices may vary every transaction. All prices and/or savings quoted for your inflight pre-booked products or services are correct at the time of booking.
3. Per Sector : Certain fees are chargeable for each stop of your journey.

4. Per Journey : Certain fees are chargeable once throughout your whole journey.

5. Fees are including local taxes (if applicable).

Others
Item Charging Method Currency Fee
Counter Check In Fee per pax per sector usb 11.00
Flight Change Fee* per pax per sector usD 19.00
Fuel Surcharge per pax per segment usD 9.00
Infant Fee per pax per sector usb 14.00
Cancellation Fee per pax per journey usDb 19.00
Rescue Fee per pax per sector usb 40.00
Early Flex per pax per sector usb 25.00
* Will not be charged for involuntary scenario such as flight reschedule or flight cancel
Handling Fee
Item Charging Method Currency Fee
Credit/Debit Card
Processing Fees per pax per sector usb 3.00
Direct Debit Processing per booking usD 3.00
Fees
Digital Payment*
Processing Fees per pax per way usb 1.00
Booking Service Fees per pax per booking usb 7.00
5% of
Refund Fee per pax per journey uUsb refundable
taxes

*Payment made via KHQR




International Route - Baggage (KT)

1. All Fees displayed are one-way direct flights only from carrier code

2. Prices may vary every transaction. All prices and/or savings quoted for your inflight pre-booked products or services are correct at the time of booking.
3. Sports equipment includes Golf, Surfboard, Bicycle, Skis/Snowboard and Diving gear. Any other sporting equipment not stated here is accepted as part
of your checked baggage allowance. Please note that travelers are now entitled to take 1 x 15kg surfboard free of charge under the Free Surftboard Policy.
4. Per Sector : certain fees are chargeable for each stop of your journey.

Checked Baggage (During Initial Booking)

(Per Pax/Per Sector)

20 KG 25 KG 30 KG 40 KG 50 KG
MYR - 223.00 274.00 348.00 560.00 728.00 982.00
usb - 60.00 66.00 84.00 138.00 225.00 303.00
SGD - 59.00 76.00 114.00 180.00 235.00 294.00
VND - 930,000.00 | 1,190,000.00 | 1,770,000.00 | 2,820,000.00 | 3,660,000.00| 4,580,000.00

Checked Baggage (After Initial Booking)/ KIOSK

(Per Pax/Per Sector)

30 KG 40 KG
MYR - 312.00 383.00 488.00 784.00 1,019.00 1,376.00
usbD - 81.00 92.00 117.00 183.00 315.00 425.00
SGD - 82.00 107.00 160.00 252.00 328.00 412.00

VND - 1,300,000.00 | 1,670,000.00 | 2,480,000.00 | 3,950,000.00 | 5,130,000.00| 6,410,000.00




International Route -

Baggage (KT)

1. All Fees displayed are one-way direct flights only from carrier code.
2. Prices may vary every transaction. All prices and/or savings quoted for your inflight pre-booked products or services are correct at the time of booking.
3. Sports equipment includes Golf, Surfboard, Bicycle, Skis/Snowboard and Diving gear. Any other sporting equipment not stated here is accepted as part
of your checked baggage allowance. Please note that travelers are now entitled to take 1 x 15kg surfboard free of charge under the Free Surftboard Policy.
4. Per Sector : certain fees are chargeable for each stop of your journey.

Sport Equipment (per pax per sector)
During Initial Booking

After Initial Booking/ KIOSK

20 KG 25 KG 30 KG 40 KG 20 KG 25 KG 30 KG
191.00 235.00 299.00 480.00 268.00 329.00 419.00
usb - 49.00 60.00 77.00 119.00 64.00 79.00 101.00 156.00
VND - 400,000.00 440,000.00 780,000.00 | 1,200,000.00 | 400,000.00 440,000.00 780,000.00 | 1,200,000.00|
SGD - 42.00 50.00 73.00 103.00 42.00 50.00 73.00 103.00
Other Baggage
(Per Pax/Per Sector)
Checked Gate
Baggage Checked Sport Baggage (
Airport Baggage Equipment Excess Lost Baggage Not 1 Xtralc o XtraOCarry Airport
Counter Airport Airport Baggage (Per Compensation applicable press tra. arry n n. Xtra Carry
i o 0 Baggage (During Initial (After Initial
First 15 KG counter First Counter First KG) (Per KG) for 9929 . . On
*Applicable for 50 K 20 KG promotional Eocking)jy Booking)l
specific routes KIOSK
only & purchase)
370.00 490.00 370.00 100.00 780.00 22.00 70.00 80.00 130.00
usb 55.00 151.00 123.00 46.00 20.00 226.00 10.00 30.00 35.00 46.00
VND 950,000.00 | 1,100,000.00 950,000.00 440,000.00 1,500,000.00 145,600.00 270,000.00 | 320,000.00 | 370,000.00
SGD 63.00 93.00 63.00 29.00 100.00 9.00 17.00 20.00 23.00




International Route - Seat (KT)

1. All Fees displayed are one-way direct flights only with aircraft model Airbus 320/321 from carrier code
2. Prices may vary every transaction. All prices and/or savings quoted for your inflight pre-booked products or services are correct at the time of booking.
3. Per Sector : Certain fees are chargeable for each stop of your journey.

Pick-A-Seat (During Initial Booking) Pick-A-Seat (After Initial Booking)

(Per Pax/Per Sector) (Per Pax/Per Sector)
Standard Standard
Hot Seat Seat Hot Seat Seat
208.00 128.00 MYR 272.00 160.00
usb 66.00 26.00 usb 88.00 34.00
VND 840,000.00 330,000.00 VND 1,180,000.00 460,000.00
SGD 53.00 20.00 SGD 75.00 29.00

Pick-A-Seat (Airport Counter)

(Per Pax/Per Sector)
Standard
Hot Seat Seat
304.00 176.00
usb 92.00 37.00
VND 900,000.00 350,000.00

SGD 57.00 22.00




1. All Fees displayed are one-way direct flights only from carrier code.

International Route - Others Fees and Charges (KT)

2. Prices may vary every transaction. All prices and/or savings quoted for your inflight pre-booked products or services are correct at the time of booking.

3. Per Sector : Certain fees are chargeable for each stop of your journey.
4. Per Journey : Certain fees are chargeable once throughout your whole journey.
5. Fees are including local taxes (if applicable).

Infant Fee
(Per Pax/Per Sector)
Currency Fee
75.00
usD* 20.00
SGD 25.00
VND 420,000.00

Flight Cancellation fee

(Per Pax/Per Journey)
Currency Fee
100.00
usb 35.00
SGD 50.00
VND 750,000.00

Booking Service Fee
(Per Pax/Per Booking)

Currency ()
20.00
usbD 7.00
SGD 11.00
VND 150,000.00

Convenient Store Payment Fee
(Per Pax/Per Way)

Flight Change fee*
(Per Pax/Per Journey)
Currency Fee

330.00
46.20
60.00

850,000.00

*Will not be charged for involuntary scenario such as fight reschedule or flight cancel

Refund Fee*
(Per Pax/Per Journey)
Currency Fee
5% from the refundable taxes

Counter Check In Fee
(Per Pax/Per Sector)
Currency Fee

* Outbound Malaysia only

Currency Fee
usb 3.00
SGD 5.00
VND 25,000.00

Credit/Debit Card Processing Fee

Fee Rescue Fee Early Flex
(Per Pax/ Per Sector)
Currency Rates
MYR 200.00 450.00
usb 50.00 115.00
SGD 70.00 85.00
VND 1,020,000.00| 1,300,000.00

Direct Decit Processing Fee
(Per Booking)

(Per Pax/Per Sector)
Currency Fee
usD 5.00
SGD 8.00
VND 42,000.00

Digital Payment Processing Fee (KHQR)

(Per Pax/Per Way)

Currency Fee
usbD 1.00
SGD 2.00
VND 25,000.00

Fuel Surcharge
(between 1 to 2 Hours)

Currency Rates
usb 20.00
AED 71.00
AUD 29.00
BDT 2,235.00
BND 26.00
CNY 139.00
EUR 18.00
GBP 16.00
HKD 150.00
IDR 312,000.00
INR 1,600.00
JPY 3,100.00
KHR 78,164.00
KRW 27,000.00
LKR 5,900.00
MMK 61,971.00
MOP 153.00
MUR 901.00
MYR 90.00
NPR 2,536.00
NzD 32.00
PHP 1,120.00
SAR 72.00
SGD 26.00
THB 710.00
TWD 620.00
VND 486,000.00

Currency Fee
usbD 3.00
SGD 5.00
VND 25,000.00




